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Cloud Counting Website Research

Research Evaluation
Methodology

The UserFocus Heuristics consist of 247 user interface check
points that cover the following areas:

Heuristic Evaluation was the main methodology used to
evaluate the cloudcounting.com website.

The UserFocus Heuristic Evaluation was utilized in order to * Home Page / Landing Page usability

identify areas of concern and provide recommendations the
teams can use to prioritize action areas.

Task Orientation

« Navigation and Information Architecture

The Userfocus Heuristics were chosen due to:
* Forms and Data Entry

» Concrete applicability of each heuristic without the
: : * Trust and Credibility
need for interpretation

- Coverage over 8 major areas of application/website * Writing and Content Quality

design - Page Layout and Visual Design

* Repeated validation of measures over hundreds of « Search Usability

usability evaluations
Y * Help, Feedback and Error tolerance


http://cloudcounting.com

Heuristic Analysis
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Methodoloqgy

5 UX Research Analysts evaluated the prototype
independently; scoring the website where
applicable

Scoring Elements
1: Element complies with the heuristic
0: Element somewhat complies with the heuristic
-1: Element does not comply with the heuristic

Average score for each element; giving the overall
score (%) and the areas of focused
recommendations, respectively.

Each analyst leveraged the “User Focus” heuristic
evaluation worksheet; a set of guidelines that can
be applied to any interactive system and is an
international usability standard.

The items on the home page are clearly focused on users? key tasks [“featuritis™ has been avoided)
Product categories are provided and clearly visible on the homepage
Useful content is presented on the home page or within one click of the home page

The home page shows good examples of real site content

Links on the home page begin with the most important keyword (e.9. "Sun holidays™ not "Holidays in
the sun™)

There is a short list of items recently featured on the homepage, supplemented with a link to archival
content

Mavigation areas on the home page are not over-formatted and users will not mistake them for
aduerts
The value proposition is clearly stated on the home page (e.9. with a tagline or welcome blurb)

Mavigation choices are ordered in the most logical or task-oriented manner [with the less important
corporate information at the bottom)

The title of the home page will provide good visibility in search engines like Google
All corporate information is grouped in one distinct area [e.9. "About Us")

Users will understand the value proposition

By just looking at the home page, the first time user will understand where to start
The home page shows all the entry points into the primary task

The home page is professionally designed and will create a positive first impression
The design of the home page will encourage people to explore the site

The home page looks like 3 home page; pages lower in the site will not be confused with it




Cloud Counting Website Research

Summary Results

« The overall usability score in each
area was an average of the

questions answered Help, Feedback & Error
Tolerance

Home Page
100%

Task Orientation

« Highest values found in
Navigation & IA and Page Layout
& Visual Design at 58% and 51%
respectively

Search Navigation & IA

« Lowest scores found in Search,
Forms & Data Entry, Landing/

Home Page, and Task Orientation. Page Layout & Visual Design Forms & Data Entry

- |ldeally we would like to see
nothing below the 75% threshold
denoted by the Red Line

Writing & Content Quality Trust & Credibility
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High Level Issues to Address

Landing Page R

22 Counting®

© simpler way 10 run your busness

« Should be branded reflecting the company i ?i"':": —
« Should facilitate the users’ understanding of where to start b e ‘.}:.,

« Should contain a search input box e ol s panevene

 Should contain a clear value proposition .Eh::::_

" | |
aS k O r I e tat I O Bl T m— y— e (131251591 CIOUd T — v | | mahesh.pamarthi@tekzenit.com | Support | Logout
I I I I I Pessword: *Hesesss Work:

=z Counting®

Homae:

:::,L john_dce@businexs?.com asimplerway to run your business Home Invoices Bills Payroll Banking Reports Settings
* Certain functions are unintuitive & sometimes buried or hidden in the e e =TT N a(“ ' ﬂ -t 7. > % |
Uﬂ::::ln.‘v\':‘-agw ::::13!;“ Q2plWSLSWErL00IWO Mg = = Py} E 2 Q9
I N te rfa ce a2 | @ T e Taxes Estimates Invoices e
Houston, Ln;m 77007 ( Customers 1-3 of 3  First Losi.
. . . . op e Contact Business Irfc —
* Icons, sections, and navigation are too ambiguous/unfamiliar to learn e e Q 4 7 - =) \ | o)
1 1cl ;:‘o' I Name Account Number Address City State Zipcode
In One VISIt Wabsita: C DFW Carpet Cleaner 200009898 453 Sandy Lake Drive  Mid Cities Texas 7::”
Descripfion _ Dillons Vent Repair 789234000 1089 South Martin D... Sandcity Texas 74001
- Ul is not responsive, checkboxes are used in in a appropriate places, o o fonePieenno Co.. TaBere 95ty o o
there is no affordance of valid/next actions rrakl i A
[ £]%]in] ot e

* Ul only prompts if there is an error, not proactively

Trust & Credibility

 Visual design does not complement the brand and/or the parent company

N<XXE<CHA0WRPUVOZI A-"IQMMOUO®> >

« Typographic errors/spelling mistakes are present in the Ul Q 2 & - =B ‘ | 0

Customers 1-3 of 3 First Last

n a m Copyright @ 2014 Akshaor Group LLC. All rights reserved.  Security | Terms of Service | Privocy Policy | Trademorks | Legal

« It is unclear that there is areal organization behind the Ul (direct access to address,
etc, other than the support link)

 User has to navigate away from the site in order to get help (not online in ‘chat’
window
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High Level Issues to Address

Navigation & |IA

» Subsections are difficult to navigate towards and away from
* No Site Map
« Ambiguous Labels

« Hypertext links that invoke actions are not clearly distinguished from
hypertext links that load another page

« Menu interactions, prompts and messages do not appear on the same
place on each screen; inconsistency

Forms & Data Entry

« There is no indication what forms are optional and which are required

« Form fields do not provide ‘masking’ (hints for input format)

 Cursor is not initially put where first input is needed when landing on a page
- Data formats are not indicated for input and output

 Field level checking is not implemented

Cloud

‘ = Business 2

v | | mahesh.pamerthi@tekzenit.com | Support | Logout

=z Counting”®
a simpler way to run your business

Home Invoices Bills

Payroll Banking Reports Settings

Inquiries Financial

Checks | Bills | Deposits | Invoices | A/P Aging | A/R Aging

Vendor

Select Vendor

Bank

Select Bank

Number

| Starting Number ‘ - [Ending Number

Date

[ Starting Date :a‘ - | Ending Date

3

| mahesh.pemarthi@tekzenit.com | Support | Logout

ills Payroll Banking Reports Settings

Amount Cloud = Business 2 -
(Starting =z Counting® [ Q
Memo a simp|er way to run your business Samir Patel
| Memoi John Doe

2

Name

I~/ Business 2

DBA Email Phone

(231) 312-71727

Copyright © 2014 Akshor Group LLC. All rights reserved.

{ ® o

Businesses 1-1 of 1  First Last

Fiscal Year

119017

Cloud
iz Counting®
a simpler way to run your business

v | | mahesh.pamarthi@tekzenit.com | Support | Logout

Home Invoices Bills Payroll Banking Reports Settings

Customers Categories ltems Ta Estimates nvoices Credit Notes
‘ 1 Add 2 Save 3 Done
Customer Info
Customer Name | |
Additional Name [ |
Address [ |
|' J
City | |
State Select State v |
Zip Code | |
Country |USA—|
Point of Contact
Primary ( |
Secondary [ |
Contact Info
Mobile Phone Number | |
Work Phone Number | |
Fax Number |—|
Toll Number |—|
Email Address | |
Website [ |
Account Info

Account Number [0 ]
1099 ~
EIN Number [0 ]

‘O Continue Ho Cancel ‘

Copyright © 2014 Akshor Group LLC. All rights reserved.  Security | Terms of Service | Privocy Policy
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High Level Issues to Address

Page Layout & Visual Design

Layout does not help focus attention on what to do next
Icons/graphics are not standard and/or intuitive

The is not a clear visual ‘starting point’ to every page
Pages do not have consistent layout

Buttons and links do not show that they have been clicked

GUI components are not used appropriately (like radio buttons and
check boxes)

There is not a good balnace between information density and use of
white space

The site is not attractive

The site does not have a consisten and clearly recognizable look and
feel that will engage users

Utilized colors do not work well together

Related information and functions are not clustered together, and
groups of functions cannot be scanned in a single fixation (5 degrees,
about 4.4 cm diameter circle on the screen)

Search

 Practically non-existent search function

Cloud
*: Counting”

O simpler way 10 run your business

° ‘ mahes™. pancrttielasrdcom | Susport ogout

Home Inwoices Bills Poyroll Banking Reports Setfings
Scrwr Potel
Petal & Ved
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= Business 2

= ‘ | mahesh.pamarthi@tekzenit.com | Support | Logout

Home Invoices

Bills Payroll Banking Reports Settings

Iy

ﬂ
ltems

Taxes

Account Number Address
200009898
789234000
12345678
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QA 2 7

City

453 Sandy Lake Drive  Mid Cities
1089 South Martin D... Sandcity
435 State Highway Hust

Customers 1-3 of 3  First Last

B | o

Zipcode
Texas 76311
Texas 74001
Texas 75011

B | o

Customers 1-3 of 3  First Last

Copyright © 2014 Akshor Group LLC. All rights reserved.  Sec
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High Level Issues to Address

| mahesh.pemarthi@tekzenit.com | Support | Logout

. . . CIOUd = Business 2 A
Writing & Content Quality o UG e ! 8
. a simpler way fo run your business Samir Patel ills Payroll Banking Reports Settings
| John Doe

Button labels and links start with action words

Businesses 1-1 of 1  First Last

I ‘t ‘ \j o

L Name DBA Email Phon
(C Business 2 (231) 312-3123 1/1/2013

Headings can be cryptic to the average user

[ ]
>

Fiscal Year

Most important items are not always placed at the top of the list

Information is not always organized hierarchically, from the general
to the specific, and the organization is not always clear and logical

CIOUd ‘ s P - ‘ | mahesh.pamerthi@tekzenit.com | Support | Logout

== Counting®

a simpler way to run your business Home Invoices Bills Payroll Banking Reports Settings

o == 'S I
Inquiries Financial
Help, Feedback & Error Tolerance = .
O\ z - I Checks | Bills | Deposits | Invoices | A/P Aging | A/R Aging 1 I%
- Undo/Cancel not available - . Vendor
nam Copyright © 2014 Aksher Group [ Select Vendor v |
. Bank
« Error messages, if present are shallow and unhelpful r— =
Number
* Ul does not ensure that work can be recovered (Starting Number ] - (Ending Number
Date
. . . | Starting Date E‘ - ‘:Ending Date E’
* Ul does not do a good job of preventing the user from making errors Amount
|iStarting Amount :|-‘:Ending Amount ’
« User confirmation is not required before carrying out potentially Memo |
| Memo |
‘dangerous’ actions (like deleting) Opfors
® ow All Payments
Show Only \);oidefi Payments
* There is no substantial/useful online help system w/o going to support @ ShowAll Non-Valded Prymens
to ask questions © cear | View
« The site does not provide good feedback (progress indicators/ [ [5]in Copyright © 7014 Alahor Group LLC. All ights reared. _Securty | Torms ofSovce | Privacy Policy | Trodamerks | Log

messages) when needed
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